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[Your Company Name]     takes pride in taking good care of animals, just as you do. We value you as a  client and hope to continue to serve you as our business grows. Please notify us if there is  ever a problem so that  we can correct it immediately. If additional or special services are needed, contact us for a quote. If we can’t  help you, we’ll try to find someone who can!    
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Pet Sitters Plus  “The Critter Sitter Connection”





1020 Wagon Wheel Court, Gardnerville, NV 89460


Phone:	775-265-PETS (265-7387)


Page: 	884-5000





          “There’s No Place Like Home”











Pet Sitters Plus cares for your pet at your own home while you’re away. We also offer services for horses and livestock. If it has anything to do with pets, it has everything to do with us! 


Our in-home care program enables your pet to remain in its own familiar surroundings during your absence, while being regularly fed, watered, and observed. Your pet will feel more secure, and your home will also be checked on a regular basis. Pet Sitters Plus enters your home via a key supplied by you prior to your departure and secures your home after each visit.


Pet Sitters Plus is licensed, bonded, and insured, not only for in-home services but also to transport your pets and livestock. We also provide services for those who remain at home but need assistance with their pets.


Pet Sitters Plus policies and procedures are intended to help us do the best job we can for you and your pet. Our free “get acquainted” visit prior to any of our services places you under no obligation to contract  our services. It is our opportunity to meet your pet(s), to prepare our written notes on schedules, location of supplies, food preferences, and so forth, and to estimate our charges for the services desired. The information below gives you an idea of what’s expected from you in the way of preparations and what you can expect from Pet Sitters Plus.


Scheduling Our Services


Once we have completed our “get acquainted” visit, your paperwork is always on file. You can then telephone to schedule actual services in advance of your departure. We request at least 1 week advance notice for scheduling. In a situation requiring your sudden absence, page Pet Sitters Plus and we can arrange to start service immediately. Since most holidays are filled months ahead, we recommend contacting us at your earliest convenience to ensure a booking. Our rates and services are listed on page two.


Your Preparations Before Leaving


Please have available and ready for use items that we will need:  Plenty of your pet’s food (canned and/or dry), pet dishes for food and for water, leash, can opener, spoon, “accident” clean-up supplies (paper towels, mild cleaning product), and—if needed—your pet’s medication(s). Please leave these items for easy access by us.


          Always have extra food available: plan to be away longer than scheduled when it comes to your pet’s food supplies and medicine.


          For water, please supply a large bowl or several bowls. Some pets may eat less but drink more water in your absence: the bowl you fill several times a day may not be adequate for a once-daily filling, especially in warm weather. We recommend HEATERS in horse waters for winter.


          Other supplies (depending on the pet) could include kitty litter, disposable bags, etc., to be determined at the “get acquainted” visit.


          We suggest that you notify your veterinarian that Pet Sitters Plus is caring for your pet and also that we have a release form signed by you in case emergency treatment is needed. While such occasions are rare, it is better to be prepared for the unexpected.


          In the area of home security, we strongly suggest that you lock all gates, doors, and windows. This could avoid having a pet accidentally escape by a well-meaning neighbor or child-or a bite.


          If a property problem (fire, storm damage, etc.) makes your home unsafe for your pet, we will transport and temporarily board your pet on our own property until it can be placed with a regular boarding facility.


          We recommend that you carry a house key with you for entrance on your return. We prefer to maintain possession of your key until your actual return so that we have continued access to your pet in case of a delay. If you wish to pick up your key after your return, please call us a day ahead so we can schedule your key pick-up and provide directions to our location. Many of our clients allow us to keep the key on file.














Notify Us Upon Your Return!


Upon your return, no matter what time of day or night, simply telephone [Your Company Name] at [Your phone #] and leave a brief message that you are home, which stops our service. Since there is an extra charge for unscheduled or emergency visits, we prefer a message or a page when a problem arises. However, if an emergency delays your scheduled return and you cannot get to a phone to contact us, you will know that your pet will continue to be fed and watered. If you have returned but forgot to notify us, you will of course be charged for a EMERGENCY visit.


Rates and Services


[Your Company Name] fees, in our general area , for small animals, START at $15.00 per 30 minute visit. For homes outside our general area, that have large animals, or who require extra time or services can expect an additional charge. DURING WINTER, clients with horses, who do not have heaters in waters are charged an extra $ 5.00 a visit.


Holiday rates (time and half) are charged on New Year’s Eve Day (12/31), New Year’s Day (1/1), Easter Day, Memorial Day, Independence Day, and Labor Day. Regular daily rates apply to the days prior to and after these holidays.


Thanksgiving Day and Christmas Day are charged at double time. Regular daily rates apply to the days prior to and after these holidays.


Calls not canceled within 24 hours or if you come home early, you will be charged for ALL pet sitting booked within that 24 hour period, EXCEPT during Christmas and Thanksgiving: IF you do not cancel 10 days before the holiday you are charged for all pet sitting you scheduled. All other holidays have to be cancelled 5 days prior to the holiday or you are charged for the day prior, day of and day after the holiday.


Extra services and/or emergencies at the home are charged at $20.00 per hour. This includes but is not limited to such things as waiting for a plumber, buying additional pet supplies, HAVING TO WALK IN/WALK OUT OF YOUR PROPERTY DUE TO INCLUMENT WEATHER, being on the property longer than scheduled,  standing by for in-home veterinarian services, or transportation to the veterinarian would be charged. For our rural clients, if we get stuck in mud or snow & require tow service, the tow bill IS the CLIENT’S responsibility.


Calls not scheduled 48 hours in advance: first day of service is charged time and a half.


Continued and/or emergency service (if you do not return as scheduled) is charged at double time.


>>Notes left on counters are helpful, however changes in routines or feedings are best handled by phone prior to departure to avoid misunderstandings about services, additional charges, etc. Without confirmation of changed or additional items, we cannot guarantee that they will be performed.<<


Contacting [Your Company Name]


Call our answering machine at [Your phone #] day or night. Please leave your name and phone number—we will call you the next business day. To page us in an emergency, please do the following: dial [Your phone #]; after the beep, enter the phone number where you can be reached, and hang up. We can usually return a paged call within 15 minutes.


�





**KEY DROP OFF & PICK UP: Drop off keys one week before departure. To pick up keys, call the pet phone &   leave a message the day before to pick up.





**Directions: [Your Directions]





Your Address Here


Phone:	555-555-1212


Pager: 	555-1212





          “Your company motto here”











[Your Company Name] cares for your pet at your own home while you’re away. We also offer services for horses and livestock. If it has anything to do with pets, it has everything to do with us! 


Our in-home care program enables your pet to remain in its own familiar surroundings during your absence, while being regularly fed, watered, and observed. Your pet will feel more secure, and your home will also be checked on a regular basis. [Your Company Name] enters your home via a key supplied by you prior to your departure and secures your home after each visit.


[Your Company Name] is licensed, bonded, and insured, not only for in-home services but also to transport your pets and livestock. We also provide services for those who remain at home but need assistance with their pets.


[Your Company Name] policies and procedures are intended to help us do the best job we can for you and your pet. Our free “get acquainted” visit prior to any of our services places you under no obligation to contract  our services. It is our opportunity to meet your pet(s), to prepare our written notes on schedules, location of supplies, food preferences, and so forth, and to estimate our charges for the services desired. The information below gives you an idea of what’s expected from you in the way of preparations and what you can expect from [Your Company Name].


Scheduling Our Services


Once we have completed our “get acquainted” visit, your paperwork is always on file. You can then telephone to schedule actual services in advance of your departure. We request at least 10 DAYS advance notice for scheduling. In a situation requiring your sudden absence, page [Your Company Name] and we can arrange to start EMERGENCY service, at an additional charge, immediately. Since most holidays are filled months ahead, we recommend contacting us at your earliest convenience to ensure a booking. Our rates and services are listed on page two.


Your Preparations Before Leaving


Please have available and ready for use items that we will need:  Plenty of your pet’s food (canned and/or dry), pet dishes for food and for water, leash, can opener, spoon, “accident” clean-up supplies (paper towels, mild cleaning product), and—if needed—your pet’s medication(s). Please leave these items for easy access by us.


Always have extra food available: plan to be away longer than scheduled when it comes to your pet’s food supplies and medicine.


For water, please supply a large bowl or several bowls. Some pets may eat less but drink more water in your absence: the bowl you fill several times a day may not be adequate for a once-daily filling, especially in warm weather. We recommend HEATERS in horse waters for winter.


Other supplies (depending on the pet) could include kitty litter, disposable bags, etc., to be determined at the “get acquainted” visit.


We suggest that you notify your veterinarian that [Your Company Name] is caring for your pet and also that we have a release form signed by you in case emergency treatment is needed. While such occasions are rare, it is better to be prepared for the unexpected.


In the area of home security, we strongly suggest that you lock all gates, doors, and windows. This could avoid having a pet accidentally escape by a well-meaning neighbor or child-or a bite.


If a property problem (fire, storm damage, etc.) makes your home unsafe for your pet, we will transport and temporarily board your pet on our own property until it can be placed with a regular boarding facility.


We recommend that you carry a house key with you for entrance on your return. We prefer to maintain possession of your key until your actual return so that we have continued access to your pet in case of a delay. If you wish to pick up your key after your return, please call us a day ahead so we can schedule your key pick-up and provide directions to our location. Many of our clients allow us to keep the key on file.
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Your Company Name Here








